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Introduction

While most of us have heard sbcial media there remains for many the

guestion é AWhat is it and why should | care?o0

Social Media igreally nothing more than the latest form of communicatoml
networking albeit an electroni@and very powerfulersion. As such, the same

rules apply to social media as apply to any other form of communication:

1 Berea

1 Be interesting

1 Show that you care

1 Listen

9 Be honest

1 Be responsivand be polite. Please & thank you atdl in the dictionary

while not widely in us€

1T Respect ot hebdmnsbth osummadmrp espl e. Soci al Medi a i
fattracti ono, not butting in.
T I'tdés o. k,justto dpornodbmotdeo it constantly

1 Seek to engage with othefsave conversationgnd buid relationships

particularly prior to asking for something

T Give credit where credit i s due, donot pl agi afi

T Donoét pee i n t he pool Tricycle Brdnd t t o Justin Fo

Development)
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This is why some fol ks say btuhtatn esw ctioaoll snbe.di a

Social Media is rapidly changed the way that we communicate and how folks
choose to advertise. Traditional mediatletssuch as print, radio, and t.are
having a very difficult time right now as social media allows you to not only
keep up with the news, it also allows you to create it. Furthermore, you have
control over what news you wish to receive and how you wish that your message

to others will be dévered.

Soci al Medi a is what | |ike to call
be a part of it for fun, for business, or for both. You can find old friesrds
classmates and reconnectywu can find and develop new strategic partnerships

for your business. It is all up to you.

During this session we will be discussing the three most popular social networks
that are being used today: Twitter, FaceBook, and Linkétdich of these sites

can be very powerful and, depending on what your overall goals for getting
involved might be, you may gravitate toward one more than the other. Examples
might be: if you are looking for a job, LinkedIn would be a great place to start;
want to connect witliriends and have fun? FaceBook is for you; be a part of it
all and find some great content? You may find yourself drawn to Twiftar.

may have also heard of a recently introduced service that is getting a lot of
attention called Google Buzz. This servimambines Twittetike activities with

your Gmail account. While | use Gmail to manage my email, | do not use an
actual Gmail email address but rather one that is connected through something
called Google Apps. Google Apps users have not yet been acticatBuizz

therefore | have no experience withis application other than what | have read.

©2010i Sales Results LLC 1M208.340.9546
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Important Concepts:

Reach:Much of the power in social media is based on what has been Gallell e

6 degr ees oThis stuelypstatesathai, iblr'wantéa connect withany
specific personl could ask a friend if they knew that person and if they did not
they could ask somebody else and so on and so on. By the time we went 6 levels
down, we would have our connectio@f course, you could do all of this by
phone, mail, or in persortHowever, vith the reach of social media (your
network and the network of others), your request potentially could reach millions
within seconds! It is that powerfulhis reach is sometimes linked with the term

fi v i which & he ability to have your message continuously expand to others

with little or no help needed from you.

Linking: ALi nki ngd serves tim istan ptereet qy webp o s e s .

address that is also referred to adRL These links typically, not always,ilv
appear inblue They may appear as a word, an obvious web address, or a
Acodedo weolhmoalyadlted ashyperliniClicking on alive link will
takeyou automatically to a new web page where whatever content pertaining to
that link may be storednd found. Just about everything in social media is based

on this tool. Links are used to:

i Take you to the article you want to read
9 Direct you to a site you may find of interest
1 Allow others to learn more about you

1 Move from one section of the websiteanother

©2010i Sales Results LLC 1M208.340.9546
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One thing that you will certainly want to do is provide links on all sites back to
each other. Your email signature line is also crucial. If you wish the link to look
like something than a web address, you will need to create an HTML link which
can be a word or a symbol. Outlook has this capability. If you use Gmail,

HotMail, or Yahoo, check out WiseStamp for FireFox and Chrome browsers.

Profiles: Each of these sites will allow you to create a personal pr@iildave
privacy controls)lt is critical that you do this correctly and completely prior

to becoming active on the networksWe each receive just one chance to make a
good first impression. If one of your goals is to develop new connections, this
will be better served if your profile études your photo, your name, and the basic
information you wish to share regarding you and/or your business. If you ask to
connect with me and | am given little or no information abebhbom and what

you are, | and many others will decline your request.

Import Contacts From Other Sources When you first sign up for any of these
networks, you will be provided with the opportunity to import your existing
contact list whether that be on Outlook, Gmail, Yahoo, or others. Some folks are
not inclined to do thigs there is that fear that the internet already steals too much
of my personal information. Initially, | too shared that concern. However, |

relented and here is why:

1 If somebody wants this information badly enough, they can probably

find it anyway. Regatless, this fear proved to be unfounded

©2010i Sales Results LLC 1M208.340.9546
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1 Uploading my contact information identified who of my connections
were already using these services and made it easier to connect with
them
I It made it easy to invite others to join you on the service as one of the
ways that you catypicallye xt end i nvitations is if you have
valid email address (privacy control)
9 At least with LinkedIn, | am notified when one of my existing contacts

decides that it is time for them to sign up for the service anddihep

Search Engines The most widely used search engine today is likely Google.
This is where we go to finthe stuff that we are looking for. Whether what you

are looking for ends up on the first page of the search results or the last page is
dependenbn how this search engine ranks that speci f

Social media is a fabulous way to move you and yours up in these rankings.

This workbook: This manual is designed to help you to get started with social
media. Certainly, you will wanbtdo research on your own if you feel the need

or just want to learn more. It does include some screenshots taken from my
computer screen that will point out and label certain functions and examples for
each site. It is nowhere near all inclusive. Finalhgre is a page in the back of

this document with links to direct you meostof the tools which we will discuss.

About me: | would not consider myself to bepmwer userf any of these sites.
What | am very good at is being engaged in all three and doing so within the
amount of time that | have available. If | have a need for a more advanced use, |

will take the time to learn how to do that but only if | have the identifieed.

6|Page
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My business is networking. | own and operate business to business networking
groups for sales and marketing professionals. As such, | approach social media as
a networking tool that assists me in marketing my services and finding new
members for m groups. My goals are téind and be foundestablish my
expertise and credibilityand to have others be awarendfo | am and what | do

Social media has proven itself to be a powerful tool in helping me to reach these

goals.

And ¢é. . SbcialnMalialtechnology is a rapidly moving target. In the
week since | started writing this workbook, several major announcements have
been made. FaceBook is revising their search methods and algorithms along with
several other relationships that they are devatppgncluding an upcoming
collaboration with PayPal after having already announced a similar collaboration
with EventBrite. Twitter is getting ready to introduce their advertising model as
there has not been, up to this point, a way for them to monetizestheice.

There is a major technology conference going on in Austin right now and

everybody is stirring the pot. So, when you actually get on board and get started,

dondét be surprised itheyadrehdepicigdinthisognidet | oo k

©2010i Sales Results LLC 1M208.340.9546
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Twitter

The Concept Twitter has been described asrdcro-blogging or journaling
service It is very like instant messaging or text messaging but instead of your
message being directed to guerson;it is potentially directed to millions. With
that in mind, think about what you say before you say itOnce it is out there,

anybody can potentially find it. So, you may not want to:

9 Let burglars know that you are in Hawaii for the next two weeks, nobody

is home, and your alarm is broken

i Yourbossisaidrty rotten é.. and .you are
T Dondét worry about it my. wi fe and
T I am expecting to close this .huge
Terminology:

9 Followers i people who read your tweets. You do have the ability to
block individuals from doing so.

1 Following i people who allow you to read their tweets

1 Tweeti a Twitter messageUp until very recently, this was called an
Aupdateo

1 Tweepsor Tweeple- people oriTwitter.

1 Twitter Handle 7 this is your Twitter username. It is important to also
show your real name but your handle is how tweeps will direct messages

to you.Mine is @craigmjamieson.

©2010i Sales Results LLC 1M208.340.9546
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1 Retweetia message t hRI @twitteehgrid®s | wi tah m@ ssage

that you or somebody else has forwarded to their followers as they feel it

is valuabl e. Retweeting is |like saying

earn you major points in the Twitterver3éese are public

it hank

1 Replyia message prefaded hy @d@pwibilitier mesdage but

is directed at t hat i ndi vi dual . Thi s

s al so

1 DirectMessagei a message t hat@tlwedgitres hwintdh e@DMs a

private message between you and that person and will generate an email
to you if you have cha&n to do that in your settinggou will quite often
receive a direct message from someone who you have recently followed
thanking your for doing so and these
too flattered. 90% of these messages are automatically ¢ethénaone
or more tools that this user employs. Also, as a word to the wise, the bulk
of Twitter spam and viruses will arrive in the form of a direct message
with a link so please bsery careful of what you click onDirect
messaging is only allowed whehe two parties are connected, i.e. you
follow them and they follow you.

9 140 Charactersi this is the limit of the number of characters (including
spaces) on a tweet. Common abbreviations used in a tweet would be: @,
2, b, gr8, wit, u, ur) , | ol n§ toaamsenvehcharactarsorder to

keep within the 14@haracteallotment

wi | | of t

1 ShortenURLT many URLG6s are extremely |l engthy. Twi t

other services have devised specific coding methods to dramatically

shorten these in order to assist you towtdlyin the 140 character limit

©2010i Sales Results LLC 1M208.340.9546
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! Hash Tagsii#wor do found in a message i
can search by that topic

1 Searchi you do have the ability to search for both people and subject
matter. As a matter of fact, Twitter is rapidly becomingugely popular
search engine and it is done so in real time.

9 Lists i Lists allow you to group those you follow by category. For
example: business, friends, great content, etc. You can then choose to
look at tweets from only folks on this list. You can atémose to follow
a list created by somebody else which means that their list now also
becomes, to a certain degree, your list. Mind you, if you wish to follow
somebody on the list directly, you still need to do that.

9 Geolocatei Geolocation is becominglauge part of social media and is
based largely on the new generation of smart phones being equipped
with GPS services. This is a topic all on its own and we do not have time
today to discuss this other than to say that, you phone knows where you
are and ya can communicate that to otherBwitter has recently
activated this feature on some accounts whereas it was previou8ly a 3
party application feature onlySome of the more sophisticated
applications that use geolocation would be FourSquare, LGaptdla,
and Yelp.

1 Hover Cards’i This is a new twitter feature that has been recently been
activated but perhaps not on all accounts. You can hover over

somebodyés gravatar and | earn mor e

©2010i Sales Results LLC 1M208.340.9546
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What is Twitter best for and what can you expe@ Twitter is by far the best
service for finding and sharing content and information. It really is also the
simplest of the three to use and to maintain. It does not expect a whole lot out of
you but being active will enhance your success in finding new followers and
many people have thousands, some even over a million, followers. And, they
may follow thousands in return. While you will see folks chatting back and forth
over Twitter (it may be hard to distinguish that as you will not necessarily be a

part of the wholeonversation)based on my experiendedoes not happen with

any great regul arity. In fact, you coul

dying! o and nev €he shgee tolunzerofyTwittee megsagesie a
huge reason for this. | follow about1D0 people and if | am not looking at
Twitter when that message comes across, | will likely never see it unless it was
directed to me specifically or if | am searching for people who are in need of
9110 assistance. T her e fraatioe and ybw liketyo t

will not be disappointed.

What should | tweet about?That is entirely up to you but | would suggest that

you mix it up é.

1 What you are doing now

1 Share a photo

1 Thank someoner pay them a complimen®his is often done via a
AFol l ow Fridayo (#FF) designati on
individual as they are da bonib

1 Tellajoke
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9 Famous quotes

T We are running(iat 6sspecc.ika.l taa séel | but do not
constantly. Thatisconsidleed t o be fApeeing in the pool 0)
T Herebs a great article you should read (inclu
1 I hate politiciansAll of themJ
T Reply to soffeagdaged y6s t weet
T Ret weet soméigpothtg!lps t weet
1 Check out this eventlricludealink).
1 Ilfyouareint he need for fAX0 service, contact Joe at
1 I1am truly blessed to know @craigmjamieson. What a wonderful huy!
Finding people to follow and attracting followers:
1 Assuming you have uploaded your contacts, start with that
T Go t o s e Twmitér padie/(@ho you like and you perceive to share
common interests) and see who they follow. You can choose to follow
their lists or any of their individual followers
9 Search for topics that interest you and then follow people who are talking
abouttose things. You can also search for words
1 There are a number of services that will help you find folks to follow and
are also very good for finding local folkEwellow (link in back of book)
would be one of them
1 Whenever you follow someldy, there is a better than average chance
that they will choose to follow you back
12|Page
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1 Twitter is very much théaw of attraction If you employ good principles
and do not pee in the Twitter pool, you will attract followers.

1 When deciding whether or not to follow somebody, take a close look at
their page. If they follow 1,000 people but nobody follows them back or,
if they have never sent out a tweet themselves, run away from that page
like your hair is on fireJ No profile, fhoto, name, or location? Probably
t he same. Look at some of their tweets. I f th

or Al1l,000 foll owersthautpd $teo ryeoxut €24 hourso wel

Home Profile Find People Settings Help Sign out

Find accounts and follow them.
Browse Suggestions Find Friends Invite By Email Find On Twitter

You can find people, organizations, or companies you know that already have a Twitter account

Who are you looking for?

® 2010 Twitter AboutUs Contact Blog Status Goodies APl Business Help Jobs Terms Privacy

BusinessUsesMuch of Twitter is about HAbrandingodo which
and what you do. Who you are is more than what you do for a living. People do
buy from those they know and like. Still, you can mix in messages that do pertain
to your business ¢é.
1 We are running a speciar new inventory has just arrived (include a
photg.

1 Our new blog post may be of interest to you

13|Page
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T Our website now includes hel pful hints
f Visit our website to find a |Iisting of
T We are holding an open house at ¢é (1lin
9 Protect your brand by watclgnwhat people are saying about you and
your company. If they really like you or really hate you, you are
probably already on social media.
9 Distribute coupons and offers.
T Communicate with employees.
1 Receive and respond to customer complaints.
9 Find or post gob.
1 Information seeking and sharing.
1 Humanizing your business.
1 Personal branding in addition to corporate branding.
9 Effective networking.
9 Viral marketing (retweet function).
1 Fundraising.
9 Taking orders oiline.
9 Public relations.
I Communicating alerts su@s your company status.

©2010i Sales Results LLC 1M208.340.9546
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Image Only Twitter Handle Update | Follow Follow Me Lists | Am On

Ewitted

hat's happening?

My Tweets Find Settings

NetWorks! Boise

Fo

Latest\@NealSchaffer | just noticed
Man

Home
Constant Contact Announces Recipients of Its
2009 All-Star Awards

RT @ New blog post: Sharing Expertise
Beyond Knowledge Management | Management Inside

FaceBook

igmjamie son

RT @ New blog post: Knowledge
Management: Capturing Implicit Knowledge

T@ New blog post: knowledge,
onesia: Diskusi Seminar CoP informal

management i

David Edelstein's Oscar Predictions

Thanks @ 1

Retweet Reply Direct Msgs Re’plies Retweets My Lists Search
My Profile My Website

NetWorks! Boise

or Tl il

You follow 1,127 people

Charlotte, NC

Llnkedl £ @ € arguments for + agains

250N

revolve around context. Wil make
ork for public presentations.

FaceBook

pro raigmjamiason

ail Beast along with a ton of free
amingemailbook.com

ramer | Oakland, CA

(_Search The B
Surf Canyon hitp:itnw.|
14 hours ago

ry Engine of the
0/15mSp

ick the FB button if
Thanks

me http:/fcard
to connect th

Format Lists Twitter Profile Manage Lists for User User Controls
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FaceBook

The Concept: FaceBook was originally designed for college students and has

become what I l'i ke to call - AiMy Space for adul

abandoning MySpace and are moving to FaceBook so .. there goes the

neighborhoodJ Whereas Twitter is about sharingformation FaceBook is

where folks come to converse and build relationships and what ydindilis

very heavily weighted toward accomplishing those
nfsoci al medi ao. Instead of sharlyog content, folKk

be sharing family photos, music that they like, videos, and a discussion of what is

going on in their lives. FaceBook is very good at promoting all of this by making

it extremely easy to leave comments about what one of your friends had to say or

een just giving that comment the At humbs upo. Yo
with each other. You can Fetostehgeifyogui zzes and send
find some things to be uWseless drivel, you can fHhi
Terminology:

9 Friends - Folks who you areannected to. | should also point out that
one thing FaceBook is very good about is in allowing you to control just
who sees what about you.
1 Share-This i s FaceBookds terminology for a Twit
share a message and also include a link, aoplota video and those are
displayed correctly as a thumbnail or the actual photo vs. a link

(depending on what method you are using to share that information)

16|Page
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9 Lists - You can separate your friends into lists such as business,

personal, or familyYou can also bulk message a specific group.

T NewsFeed Your wupdates stream can be set

news (real time) or fAt.opd0 news that

1 Your Wall - Folks can gohereto leave public messages intended for
you.

1 Notifications and Messages This area tells when people have left
comments on your posts or new comments on posts that you have
commented on that first posted by others. Messages are generated by
users via FaceBookods internal emai
expanded shortly). Depending on your account settings, these messages
may also be delivered to your standard email dmu can also reply to
most comments that you receive via email just by replying to that email
itself. If they contain a link, please lmareful. 90% of FaceBook spam
and viruses are transmitted through these types of messages. For both
FaceBook and Twitter, accounts being hijacked and used to then spread
these types of things is, unfortunately, not uncommon.

9 Applications - FaceBook offergust a ton of applications from either
FaceBook itself or from thirgharty providers. These may be games or
quizzes or business related

1 Groups - Groups are separate pages that are usually established for
people who share some common interest. These caithee private or
public.

I Fan Pages- Fan Pages were originally developed as places to go in

support of say, a band that you liked. Now these pages have developed to

©2010i Sales Results LLC 1M208.340.9546
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a very large degree into business pages. FaceBook does not allow
business accounts per.r.se Ever ybody has a fpersonal
you can then link a Fan Page for your business that you create to your
per sonal profil e. When peopl e become

indicated that they like your business and wish to be kept abreabbbf

profile

is going on in your business. As such, t hi

powerful business featuréss ubj ect t o FaceBookb6s terms of

facebuuk Find People and More
Hootsuite
l {'\ m ' ‘wall Info Photos Links Notes Discussions

Write something...

1

& s it 41 [stare
"\—- ) Q Filters

Add to My Page's Favorites . & Christopher John Leah Hootsuite is great, check out www.chrisleah.co.uk or

Suggest to Friends ‘& www.themeparkmanager.com :)

Subscribe via SMS B PN chris Leah

v.chrigleah. co.uk

ou want to know more about m
1l and IT technician. I often workin a
=m=clll  eyciting projects. Check out all

tﬂ 3 hours ago - Comment - Like - Share * Report

ITam a student, web developer
diation with Servetech IT, to ceate
jects in my work section. ...

Hoot5uite - Social media dashboard

Blog: http://blog.hootsite.com/

Si :
hlt%;:u‘gHoDiSuihE.COm o’ Christopher John Leah likes this.

Say hi: @HootSuite Write 8 comment. ..

Get help: @HootSuite_help

Ballywho % Hootsuitevs TweetDeck vs Seesmic: Which do you use and why?

? .
Hoo do you love & hours ago * View Post.

Fans

1 " Josy Moreno http://twitter.com/JosyMoreno
6 of 37,285 fans

i i Josy Moreno (JosyMoreno) on Twitter

. twitter.com
WS h el o Produtora de moda, Fotografa preocupada com meio ambiente muita fé em Deus
5 i - : /| e Cristo Jesus, amo musica boa, Familia, amigos e ao préximo...
Idaho Virginia Jirnrrry
Wines éugnningh Abdo’u ¢7] 7 hours ago - Comment - Like - Share - Report

am

Mila Shigechan Hi..genki?
‘Yesterday at 10:29pm - Comment - Like - Report

1 Events-FaceBookb6és other business gem. A

allows you to create an event on FaceBook and then promote it to your
friends. Additionally, it was just announced that FaceBook will be

partnering with EventBrite to collect event fees on line.

©2010i Sales Results LLC i11208.340.9546
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What is FaceBookbest for and what can you expe&@ As stated previously,
FaceBook is very much about friends, family, fun, and relationships. It is
extremely well developed for this usks adoption rate among virtually all
sectors is astounding! Once ygat on it, the basic concepts are pretty simple.
Converse. It is so powerful and flexible that some folks will find it to be
confusing and cluttered. The service also has show a propensity to frequently
modify its interface and that can be challenging nvizeu think you have finally
figured it outd Still, if you start out with the basics of sharing whatever it is that
you would Iike to share and | eaving

all pretty self explanatory.

What should | talk about? Facd3ook is very much a free for all. Practice the
same rules as discussed earlier in this workbook and the rest takes care of itself.

I n ot her |(weonvedssandé&hatea | k

How can | find people tofi f r i e naftm@ct @#rnidend s o ?

9 FaceBook does haveifly extensive privacy controls and | would
suggest you go to your settings and evaluate those closely.

1 Assuming you have uploaded your contacts, start with that

9 FaceBook is very good about helping your find friends. For example, if
you tell it the schas you went to and when you graduated, it will find

classmates for you and suggest that you connect.

©2010i Sales Results LLC 1M208.340.9546
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1 FaceBook will also frequently make suggestions of other people you may
know and wish to connect with. Often, these suggestions will be made on
friends thayou have in comman

1 When inviting folks to become your friend, | would strongly suggest that

personalize the message if possible. It will increase the likelihood of

acceptance. FaceBook wildl provide you with t

i nviteod faurcentact booki Somatimeg this may be necessary

but would not be preferable.

1 Here are some tips for losing friends| have just agreed to be your

Afriendodo and | may not even know you yet but

on our common connections. You rewane by: suggestg | become a

fan of 10fan pagesfor companies that | have never even heard of;

inviting me to daily events; sending me regular form messages through

FaceBookods i nternal emai | service; asking me
Wars or Farmville pr z e s ; or l eaving a fAValentinebs Day
wal | . Mi nd you, al | of this without ever taki
Il 6m Sue. Thanks for taking the time to conneg

bit about yourself and whaettihgyoou do?
know you!d6 This would be the correct
pool is the more common way and, | regularly disconnect from people

who pee in my poold

©2010i Sales Results LLC 1M208.340.9546
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facebook Find People and Mare

‘Craig M. Jamieson A Friends + Create a List
View My Profile

we'd like to help you find your friends

Your friends on Facebook are the same friends, acquaintances and family members that you
[E] News Feed our friends on Facebook are th friend: int d famil bers that
@ Messages communicate with in the real world, You can use any of the tools on this page to find more friends.
[ Events
Phatos @ Find People You Email Upload Contact File
&1. Friends Searching your email account is the fastest way to find your friends on Facebook.

Recently Updated

Status Updates Your Email:

Business ;

Email Password:
Friends
Find Friends

Lytle

Misc. & Facebook will not store your password. Learn More.

Netiorks!
92 applications [E* Find Friends From Your Phonebook
Games Find friends from the Facebook for BlackBerry® smartphones Application.
14 Groups
4 Slideshare I3 Suggestions
Ei Ads and Pages Add people you know as friends and become a fan of public profiles you like.
Mare v

Mike
Shuman
Add as friend

Tonja Hyder X John
Friends Online ! Add as friend Berryhill
, Q Add as friend
g‘ Dale Behrends .

—_—
= -CalebCase- % KARMA: Richard
Jeff Parrish .
E ? 8 Add as friend What Goes Mercer
;‘-F_ Jon Colson . Around Add as friend

= Comes

ﬂ Brian Ernesto - Around
Become a Fan
" Chris Lott -
Trilen X Idaho *® Desiree’ 3

Business UsesFaceBook actually does have some very strong bususessin

addition to its wide range of FaceBook afftipartya pp| i cati ons é.

1 Connecting with others and watching their updates does give you a pretty

good idea of what makes them fiticko and wil

1 Your message itself can be about busingéss.s t donot t al k
and nothing about business.

1 Your blog, if you have one, can be adédl to FaceBook as can your
Tweets. FaceBook can also provide utilities that that will allow people to

subscribe to yaublog via FaceBook

©2010i Sales Results LLC i11208.340.9546
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1 Fan Pages are memuch business oriented and you can choose to send
messages to only folks who have become fans of your page. This is
critical as these people have already

9 By categorizing your friends into lists, your business list ikdae more
suitable for your business related email messages. fAsktheir
permission first.

1 Events are very much used for business and you can publicly promote
these while at the same time privately send out invitatiBost videos
related to your busass via YouTube or power point presentations via

SlideShare.
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Go to Profile Friend Requests Messages Notifications

o
facebook @

Craig M. Jamieson
iew My Profile

[Z] news Feed
(5 Messages

A Friends

Eg Applications
Games

18 Groups

& Slideshare
[J3 Ads and Pages

Mare ¥

Friends Online

. Bill safron

.
n Chrig Lot .
. George Condit L]
.I i Allen .

Pau) Anderson .
ﬂ Briar\Ernesto -
E‘ Core\Smith -
m Jeff Parish -
' Mike Keby -

See All

Search

Search

[Z] News Feed fst Recent €2

Top News -

What's on your mind?

Chris Lott Finally finished my new totallysales logo.
Yesterday at 4:13pm - Comment * Like

L) view all 5 comments
(Chris Lott Thanks Arielle. .. Looks like you're getting great

traction with your fan page “pretty with PCOS™.
Yesterday at 8:38pm

Arielle Lott- Beutler It has been sooco fun for me;)!1!
11 hours ago

Write a commgent...

Jamie Lynn Morgan Recent studies have shown drinking green tea
might boost rhetabolism, oolong teas can lower blood sugar, & black teas
can promote dral health

I8 vesterday a 3:28pm via HootSuite - Cgmment - L

L) view all 12 comhents

Carolyn Dtcher Hiy ....this budget people is sfreet and
innocent!!!
Yesterday a 5:1

Neville Wa
really great!!
9 hours ago

e pmith Crazy Heart Movie & Soundtrack both

News Toggle Update Suggestions Account Settings

Home Profile Accuunt ~

SuggeStions See Al

Melissa Miller Harris x
37 mutual friends
Ja, Add as friend

Scott W. Raeber x
Reconnect with him.
ﬁ Write on his Wall

Spansored Create an Ad

Netflix - Try free today ®
B 3 You've heard of Netfiix,
now try us for free!

2 Like
Pokes
ff Brandon Wright - Poke Back x

Connect With Friends

L4l Invite friends to join Facebook,

[ To find people you know who are already
using Faceboak, check out the Friend
Finder.

%) To connect with friends on the go, check out

Facebook for your mabile phone.

‘ 18 Chat (13)

Menu Chat Avai‘lability Go To Friend Leave Comment Show That You Like Invite Friends Chat

facebook

Edit My Profile

Write something apout yourself,

Edit,Profile My Friends My Wall

Full Profile Photos My Updaj

Blog

s w/t Links E

efun out of middle age. - William Feather vz ping.fm

nts Share w/

rtome Profile Account v

What's on your mind?

Attach: = e 314

Craig M. Jamieson Setting a good example for children takes all the fun
out of middle age.

- William Feather

I3 Yesterday at 2:54pm via Ping.fm - Comment - Like - Join Ping.fm

£ Bruce Altig likes this.

Write a comment...

Information £
Relationship Statifs: Craig M. Jamieson Finally, an app for men. LOL
Married
Current City:
Boise, ID
w.netyorksboise.com =
i.
| ﬂ Yesterday at 2:45pm * Comment - Like - Share
Friends k4
117 friends See All Craig M. Jamieson Reading in the/BR about a young professionals
. assoc. in Boise whose members g/d not relate to "gray hairs".... Roh roh!

" (smile)
0& Yesterday at 2:44pm via Ping.§#{ - Comment - Like - Join Ping.fm
Alda Sheilalea ScottWW.

DeArmond  Kilborn

Source of Update
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you a dime,
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o EE

Create an Ad

FreedomWorks x

Krsedom
-

Options

Lower taxes, Less
government, More freedom.
Become a fan today!

& Become a Fan

SeededBuzz x
Bloggers
Visit our Page and become a

Fan. Claim 1 0f a 1,000 free
beta invites being released
today and market your blog
via our community.

%} Become a Fan

See Who Googled %
You

2 Chat (13)

Share w/iOthers

My Blog Auto Feeds to FaceBook
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Linkedin

The Concept: LinkedIn is business From a practical standpoint,
business. It is your digital resume. It lets people know who you are, what you

have done, your areas of expertise, and what others think of you and your work.

For all of this and more, it is no small secret that kollk is a favorite of

recruiters around the world. It is specifically designed to allow you to connect

with professionals around the globe and to share business related discussions

with those same professionals.

Terminology:

1 Connectionsi People who yoare connected to on the site

9 Degreesi Linkedin is built around 3 degrees of connectivity. Somebody
who is connected to your directly is & degree connection. The folks
who are directly connected to yout flegree connection becomé’ 2
degree conneitns for you and those connected to them become ybur 3
degree connectiondzurthermore, LinkedIn will help you to identify
these relationships. For example, | want to me Mr. Smith but | am not
connected to him. However, my' flegree connection, Joe, isan then
ask Joe to facilitate an introduction to Mr. Smith.

I Invitations 7 An invitation to connect on Linkedln

f Introduction i A request to connect with somebody is sent to the 1

degree connection who can then decide whether or not to pass that
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invitation on to his connection with or without his comment. LinkedIn
has perhaps the strictest privacy controls of any service

1 InMail 7 While LinkedIn is free, there are paid upgraded accounts
available. InMailservicecomes with these accounts and the qtiasti
that you are allowed to send at any given time are governed by what
account service you have signed up for. InMail allow you to
communicate directly with another Linkedin member that you do not
have a 1 degree connectiowith.

1 Share i Exactly the same as a tweet or an update on any service.
LinkedIn now offers your update to also automatically be sent to Twitter.
Here is another LinkedIn tip. | get a weekly email digest of any updates
that have occurred with any of my connectionduding their status

update, their new connections, and changes to their profile. Me appearing

on their email weekly keeps my name Atop of

stagnant during that time, you will not appear on that list.

1 Recommendationsi This area atlws you to request a recommendation
from one of your connections or to provide one that will appear on his or
her profile. The fastest way to get a recommendation is to give one.
LinkedIn will ask that individual if they would like to return the favor.

T AnswersiThi s really should be called
where you can choose to start a discussion or participate in an existing
one. These forums are entirely public regardless of your degree of
connection. This means that it is a wonderfatp to find and make new

connections without the need for introductions.

©2010i Sales Results LLC 1M208.340.9546
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1 Groups i There are many wonderful professional groups on LinkedIn
for folks to gather who share common interests. Share content or start a
discussion.Keep in mind that LinkedIn isuUsiness and confine your
topics to that. Most groups are open while some are private. Members of
groups are public to all other members so, [
place to connect with folks who are not in your immediate circle.

f LION T Thisdesignei on represents a ALinkedln Open Net
is telling you that he or she will accept any invitation to connect.
Stepping back t o Linkedlnods privacy settingq
connect with somebody on LinkedIn and they have no idea of who you
are, tley may tag your request with the dreadiedl ( | dondét know this
person). Too many of these and your account may be suspended. If a
LION hits you with an IDK, | would be going on a saféri

9 Jobsi You can look for jobs that have been posted on LinkedIn. For a

fee you can also post job openings

What is LinkedIn best for and what can you expeétLinkedIn can actually be

very conversational just not in the way that you will find FaceBook to hs. It

not constructed that waf.he best conversation can be found in
section and within the groups. You will find that people on Linkedin are

extremely helpful and willing to connect and participate. There is no pretense

with LinkedlIn. It is & about business which is why the Craigmeister like it

Another nice thing about LinkedIn is that it is very straight forward. There are

applications but there are no games. It does not require constant feeding an

attention. The interface rarely chasgand, when it does, you will be able to

easily adapt to the enhancements.
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What should | talk about? Business.

How can | find people toconnect withand attract connections?

1 Assuming you have uploaded your contacts, start with that. LinkedIn will
identify those who are already on the service. Your weekly email digest
will also indentify those on your contact list who have recently signed up
for the service.

1 When you invite somebody to connect, you will be asked to identify how
you know that persorlhis is to prevent anybody from just wanted to
connect with you that has absolutely no relation to you. In practice, and
if you are willing to risk the Al DKo,
but the proper way would be to request an introduction.

9 Seach. LinkedIn has fairly sophisticated search capabilities including by
name, by company, and within a certain geographic radius. It will also
suggest possible connections for you.

9 Like most services, LinkedIn will assume that if you have a valid email
addess for somebody, you have already established a relationship with

that individual.
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Basic Account: Upgrade Welcome, Craig . Jamisson - Boise kiaho Leads Groups - Add Connections - Settings - Help - Sign Out
Linked ﬁ@ Home Profile Contacts Groups Jobs Inbox More... People ~ E Advanced
Advanced People Search =~ Reference Search Saved Searches

Keywords: Title:
First Name: Current or past
Last Name: Company:
Location: Anywhere - Current or past
School:
Industries: |[V] anndustries - Groups: | [¥] aivour Groups -
[7] Accounting [7]1 Sales Best Practices £
[7] AirinestAviation [7] salesBlogeast com
[7] Aternative Dispute Resolution [Tl Linked Strategies
[ aternative Medicine - [Tl utra Clean Smoke Out -
Relationship: [¥] All Linkedin Members Language: [¥|AlLanguages
[T]1st connections [“I Engish
[7] 2nd connections. [7] spanish
[ Group Members [ cerman
[T 3rd + Everyone Else [T French
[ halian
[T Portuguese
[T others
Sort By: Relevance - Views: Basic -
Search

Applications: While LinkedIn does not offer a wide variety of applications and,
what it does offer are mainly designed to bring content into your profile, here are

s

threet hat | personally wuseé.

1 Amazon i This application will identify books that | am currently
reading or planning to read.

1 WordPressi my blog posts are automatically fed to my profile page.

1 SlideSharei my slide shows and/or power point presentations are
displayed on my profile. | can also view slide shows created by my other
connections.

1 Eventsi LinkedIn does have events but, when compared to FaceBook,
it falls flat on itsface For one thing, you cannot see a list of folks that
you have invited. And, gehis. You had better plan on holding that event

because the only way that you can cancel it is by asking tech support to
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do that for you. Lame. Still, if you are doing an event, it pays to cover
your bases and advertise it anywhere and everywhere ingluzh

LinkedIn assuming that it is business related.

Additional Specific Business Uses:

1 Find or post a job.

1 Reconnect with past employees or clients.

1 Get answers to your questions or your challenges.

1 Find out who you know that is somehow connecteddmebody you
want to know.

9 Organize your contacts into folders (this is part of the premium service
only).

9 Conduct polls for market research.

9 Share files using the box.net application or create workgroups using the
HuddleSpaces application.

91 Do research onompanies and people prior to contacting them.

9 Find vendors. Be found as a potential vendor

1 Import contact lists to LinkedIn or export out to applications like

Outlook (there are also toals to integrate LinkedIn with Outlook)
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Updates Share Update My Profile My Contacts My Groups Mail Applications Find People Settings

Basic\rccount: Upgrade Welcgpe Craig M. Jasetn - Boise ldaho Leads Groups - Add ?{emuons Settings - Help - Sign Out

ﬁ@ Home | Profile Contacts Groups Jobs Inbox More... |Peop|e' ’ BAd-mrmsd

Lin

Conversion Conference, San Jose May 4-5: Register Now!

People You May Know
Netwo Update 8 See more updates »

Valarie Hruza 37)

Invite | %
Realtor at Sothebys International
' -
Dale Behrends (3.7 Invite | %
. Jamieson - Boise Idaho Leads Groups Social Media Owner at Snake River Office
Lunch &Learn in Boise ID March 18 from 11:30AM - 1:00PM Creations
es workbook & a real meal. Wow! ) hitpyi/bit.ly - y
dhWoY Bill Carman (32 Imiite | %

llustrator at Boise State Ufiversity

STATUS UPDATES

Seemore »
[ Chris Husong | just unlocked the "GymRat" badge on @foursquare!
n http://4sq.com/9sGexk - ~
43 minutes ago from T 2

- Reply privately/ Add comment TOUGHBOOK]

TOUGHEOOK FOR A TOUGHYVORLD™

Jusfin Foster Gotta admiNthat | jusf don't get Radiohead. Kings of Leon
E either. Blog [ veutube || vidaos
12 Jours ago from Twitter - Reply Xrivajely - Add comment
Have Tablet Computerk Finally
Arrived?
ve and Dawn Cook Dawn'y/B\rthday Toda ust made Lasagna for
] D; d D Cook Dawn'y/BNthday Today!ll J de Lasagna fi .
w her favorite dinner. Wish her a Birthday if you have a chance. Thx e
Sl ave Girl Talk Gets Rough with Toughbook
5 hours ago from Twitter - Replf privately -\add comment D Laptops

Show more.

as for life
RECOMMENDATIONS

Kent Goldthorpe wasfrecommended by Blakg Dickey, “Kent is a
solutions oriented perfon who makes finding th\best option for his ” e 5
customers his numbgro.” ERIBIEINEL
10 hours ago - Read mfre

Your profile

s been viewed by 12 pedple in the last 15

daye Inihoe lae\T dave vny have annearell in gearch

User Link Active Link  This was a Twitter Reply w/t inactive link Share on Twitter Sugge‘sted:onnections

Print Profile or PDF V-Card Mesgage Me Add Me Jo Your Network

Welcome, Craig M. Jamies:

Basic Account: Upgrade - Boise Idaho Leags Groups - Add Connecﬁony Settings - Help - Sign Out

| People ~ ﬂ Advanced

Linkﬂdﬁg Home Profile Contacts Groups Jobs Inbo

Mobile App Testing - DIscover how top mobile companieg launch their apps Kaster & for I§ss - From Matt Johnstc

Edit My Profile  View My Profile

. R R — + Seld a message
Craig M. Jamieson - Boise Idaho Leads Groups ()

Owner/Operator Boise B2B Networking/Leads Groups
Boise, Idaho Area | Marketing and Advertising

Craig M. Jamieson - Boise Idaho Leads Groups Social Media Lunch & Learn in Boise ID
March 18 from 11:30AM - 1:00PM. 525 includes workhook & a real meal. Wow! 1)
http:/ /bit.ly/bdhW.Y 3 0

Current « Managinlg Member / Owner at Sales Results LLC {Sole
Propriet¢rship)
Past « Independgnt Sales Contractor at Lytle Signs
« National $ales Manager at Mimbus360
« Boise Divfsion Sales Manager at Young Electric Sign Company
see all A
Education « California [State University-Los Angeles J riprat Marketln;)
Recommendations 16 people hjve recuqmended Craig M.
Connections 225 connecjons \
Websites « NetWorks| Elolsé\VaHey
Twitter NEW « CraightJarhisson Craig M. Jamieson - Boise ldaho Leads Groups is now
connected to Kelly Ryan
Public Profile httpz/fwww_lifkedin.cor\/in/craigjamies 1day ago
Craig M. Jamieson - Boise ldaho Leads Groups Social
Media Lunch & Learn in Boise ID March 18 from 11:30AM -
1:00PM. $25 includes workbook & a real meal. Wow! 1)
Summary http://bit_ly/bdh WY l
Owner/Qperator giflet\Works! Boise Ledds aroups which\are Business to Busine etworking 2 days ago - - Add comment

Public Profile URL My Status My Connections My Recommendations My LatestActivity

©2010i Sales Results LLC 1mM208.340.9546

30|Page




Managing Your Sites

Now that you are on Twitter, FaceBook, and LinkedIn you will be presented with
the task of how exactly do you wish to monitor activity, participate in the
conversations, and contribute your own updates and content. Of course, you are
free to jump back and forth between the three sites and grab what you can when

you can. | know a lot of folks who do this. | would not be one of them.

| am rarely on any three of the actual sibesause, fortunately there are tools
available that allow mto monitor and participate without the need to actually go
there. The most common of t hedszensof ool
these available and some may be designed for specific applications. | am going to

share a very few with you thafdel are the best designed for providing you with

the most encompassing tools for thistaSko me ar e cal l ed fg
typically designed for a specifi< ta
functional

Gadgets and clients have this in aoon: each has been designed to
communicate with the social media network site or sites that they have been
designed for and yowvill provide authorization to Twitter, FaceBook, and
LinkedIn to communicate with these tools and allow them access to your
accaunt. This authorization can be removed at any time. Once authorization has
been granted, this communication then becomeswsmyp This means that
additions made to one are automatically updated to the main site or to any other
gadget or client that hdke authorization to communicate. This synchronization

is done seamlessly.
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iGoogle

iGoogle is the home page on my computer and what is neat is that it allows you
to add fAgadgetsd to your -bbmenthpa@eandadgets are
typically designedor one or two tasks only. | have four social media gadgets on

my iGoogle home page:

TwitterGadget i This gadget allows me to create tweets and monitor the tweets
of those | follow. | can see both direct messages and replies. | can reply, direct
messageor retweet others. It has search and follow or unfollow capabilities. |

can do 90% of whatever | want on Twitter without ever leaving my home page.

FaceBooki | use this gadget primarily to monitor the FaceBook news stream
and comment on posts that | sebenever | feel that | may have something
worth contributing. While it will do more, it is fairly limited to those simple

tasks.

Pingfmi Woul dnét it be nice if | could write one wupd
three of my networks instead of retypingttiaad updatingeparatelhfor each?

Well, it is nice and it is called Ping.fm. With Ping.fm | can post an update to any

individual site or to groups of sites that | can designhate. For that matter, Ping.fm

has the ability to communicate with at least 58ssthat | am aware of and, if you

wished and had an account on all 50, one post would automatically be sent to

each and every one. Sweet!
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Google Readeri My Google Reader serves multiple purposes. If | find a blog
that I like, |1 can subscribe to have npasts from that blog be automatically sent

to my reader. | also use a service called Google Alerts that scans the internet for
articles based on keywords that | have specified and it then sends these articles to
my reader. Finally, using a service calle@a@Twit, whenever somebody |
follow tweets an update with a link, it captures that tweet, looks up the article
that the link takes you to, and then sends those articles to my reader. | then, at my
leisure, can go and peruse these articles to see if thargithing of interest. If |

find something of interest that | might want to share with others, | can send that
article directly to Twitter or FaceBook right from the article itself. I can even

email it to one of my contacts.

Searchi First off, in termsof what browser to use, | would suggest either
FireFox or Google Chrome. | use FireFox. FireFox as a search bar in the upper
right corner of your screen where you can use a vaokgearchengines that

have been designed for specific tasks. | use ongrigedin. Whenever | want to

find out more about somebody, | can pop their name in there amnehseshows

up.

HootSuite

There are a number of full blown clients out there that will allow you to manage,
monitor, and update most if not all of your soaiadia networks. Everybody
seems to have their favorites. Mine happens to be HootSuite. HootSuite allows
you to pretty much manage and monitor all of your updates to Twitter (multiple

accounts), FaceBook, FaceBook Fan Pages, LinkedIn, Ping.fm, and egen blo
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sites. MySpace and a service called FourSquare are on the Yeay.can set
columns for each as well as your Twitter lists and any keyword searches that you

wish to save.

You can choose to update to any or all of your accounts all at once by simply
cheding their boxes. You can schedule your updates to go out immediataty

a later date and timét takes shortened links and translates them into something

you can read. It tells you about those you follow and how influential they are in
the Twittervers. Finally, it has a button that you can drag to your browser

toolbar that is called the Hootlet.

\#) Send Message - Mozilla Firefox IE
|
| & &8 i http://hootsuite.com/network/hootlet?address=http %3 A%2 F962 Fuaww.sl | ’ﬂf < ~

Create New Message
| Select Social Network(s) All | None i

EFRRARIR

On Doing Business in China / It's time for Google to stand up to censors hitpifow.ly
MoWaE

olal shrinke © sonotoor 11 |-| (ST |

The Hootlet is designed to allow you to rapidly share content to one or more of
your social media sitedVhen on a webpage reading an article that you think
others would find interesting, stay on that page but click on the button on your
toolbar and a tweet is automatically formatted along with a shortened link and the
title of the article.You can add your comments if space allows. Che€&khaf

sites you wsh to update to and hit send now or send later and tell it when. This is

why | call this clientHootSweet!J
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(Note: HootSuite does have one feature that some find to be annoying. When the

application shortens links it uses its own proprietary system daledv. | y 0 . Mi nd

you, | have never had any problem translatirgg#tinks or having them take me

to the intended site but sonmetworks including LinkedIn, do not recognize

these as fAlive Linkso which are I,inks that you
when you do go to a site via an ow.ly link, you will see a status bar at top which

can be disabled if you wish. Finally, the link in the browser will remain displayed

as an ow.ly link. For me personally, the benefits far outweigh this minor

shortcoming.You also have the ability to create a shortened link using another

utility and then copying and pasting that link into your tweet. Probably the most

popul ar and widely accepted URL shortener is cal
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Twitter Gadget Ping.fm Gadget

TwitterGadget

developing on the fast day of Hive

Avards judging. Waiting for final faw

wvotes in.

Judges to get thei

Ping.fm for iGoogle

Ping: Default

0/140

PostMessage

Google Reader Gadget

Gmail Gadget

FaceBook Gadget

Scott Nicholon 1 think there's a
celebrity on flight this morning. Yes!
It's the world famous @Idaho_airships
sitting behind my just married nieca.

H
2 hour: 1 comment

F Scott Nicholson The baggage guy kinda
freaked when he saw I was checking live
crawfish. "Are those zlive!” He didn't
want to accept them & I stood my arnd

Comment

customizing and tetsing the Diss

H Vijay Rayapati Weekend = Insmllalng,
PHP + MySOL On 115 6.0, v 143,

1;,—. -

Google Reader (389)

(389) -

refresh mark all as read

Panasonic gets official with Lumix DMC-G2 and
Engadget

STIMULUS WATCH: Less stimulus for minority
Google Alerts - business to business

Pixel Qi DIY kits will be out in Q2. 'slightly more
Engadget

Business Analytics and Optimization for the
Google Alerts - business to business

Academy Awards are business boon for bootleg
Google Alerts - business to business

Mutter strolls Roxborough's business caorridor |
Google Alerts - business to business

Update Addphoto Lipk  Shrink Link

My Listy

Help Settings

Mew Item:

CMl ¥ | Prospects | MetWorks! | |Sls Reslts ||

W Take Gary K on 1st Brownlee Trip v X
M How to get high res screen shots? v X
M change up passwords v X
W Get serious abtusing CRM v X
B Getwith Matt re LinkedIn optimize v X
M change Ll pub proifle to add “leads groups™ « x
W Fising license v X
W Tags on shared items v X
B Move Twitterfeed to Hootsuite or Yahoo Pipes ¢ x

WPress.org? GoDaddy or Hostmonster

(Chis) v
W tire stems & all new batteries for RV v X
W Portable generatorforRV o X
- Ticao s PR T ! ey .

Send Later Save Draft User/DefinedI’ abs Seleg Networks A@ Tab Cojumns

< /

Craig M. Jamiesen £3 = Linkedin / NetWorks!

Shrink It

Lists

(¢ Lastupdate: 8:5244 | @@ EditTab

Home Feed (Craighllamieson)

w20 Web20 marketlng o

maecny from

Social Media Metrics Superlist: Measurement, ROI, &
Key Statistics ... nitp//bitlyaGunki +

w10 Web20 marketmg

Top 5 reasons why Rick Snydar shnu\d Jjoin Twitter
bit.lyfaV0

(The Ann Arbar

ﬁj destaj

Brad Paisley Taken to Hospijl After Stage Fall
hitp:iibit Iy/cdts of +

. Sugard258

Minority Firms Getti
Economy __ hitp

. Sugard2s8

Mark Croft g#n wife Kerry Katona: | #**ing Rate her
hitp:/ibit IfaEtHD + R

htp:

Few Stimulus Contracts - Project
ylaTyZm -

\ ./

Send Later

< %

Facebook / Pages NetWorks! Boise Blog

Select Social Networki(s) A

ERR SR

one

0 Add Column

u Search.

Mentions (CraighlJamieson)

NealSchaffer

- from Web
@CraigiJami MNope...still at 1,039.
Show Conve: ion
NealSchaffer
@~CraighJamieson Holy smokes! | totally forgot about
Google Wave! Guess | dontneed to open up that
invitation email -) 1000 - 1 =999
Show Conversation
jamiemorgancda
from HootSuite
@CraighJamieson Thank you for the RT my friend!
Show Conve: d
" rachelmarshall

@CraighlJa

people get slimed on Nickelodeon??

@ surfcanyon

on sure, why not? haventyou seen

< %

News Feed (Craig M. Jamieson)

Barr Turlay

=‘ Beautiful day in Idaho!

(T

George Condit

Its allin the reflexes. Jack Burton - Big Trouble in Little
China

E 1 Corey Smith
r: * 0 comments

Tales of Monkey Island |ust
hittp:fwn +

acheis

<

m

‘j/;uite @%bymvoke

\ Feedback | | About | FAQ | Blog | Terms | Privacy

*: Get the Hootlet!
Drag me into your
bookmark foolbar

i ywmm Demo

Now available in the
App Store!
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